
January 1, 2014 !
Dear Patients and Families, !
For more than a decade, I’ve had the privilege of building the kind of relationships with my 
patients that I believe is at the very core of high-quality, patient-centered healthcare.  !
To preserve the patient-physician relationship, the Osteopathic Center for Family Medicine 
(OCFM) is moving to a new direct-pay model of care.  !
Why change? 
Increasingly, decisions about your healthcare are being made by special interest groups 
and faceless government and corporate bureaucrats.  !
The rules and regulations imposed by the Affordable Care Act (aka Obamacare), other 
government programs, for-profit insurance companies, and large hospital systems are 
coming between physicians and patients. They are making it increasingly difficult for 
independent private physicians like me to practice medicine.  !
Fortunately, we can work together to eliminate these obstacles—and the unnecessary 
cost, paperwork, stress, and uncertainty of government and corporate healthcare—and 
put the focus back where it belongs: on improving your health.  !
A focus on wellness   
To do so, we are offering you membership in our own OFCM Direct Care Plan—a plan 
designed to provide you and your family with the highest quality, personalized care—and 
to put you back in control of your medical care. !
The OFCM Direct Care Plan is built around your well-being, with my undivided and 
ongoing attention as your personal physician, at every visit.  !
At the heart of the plan is Wellness Care, which includes: comprehensive annual 
examinations, lifestyle evaluation, review of applicable preventive healthcare and treatment 
options, and a written plan for each member of your family.  !
Other features of the plan include: 
• Access to low-cost medication 
• Access to low-cost lab work and medical testing  
• Online appointment scheduling through our office website 
• Same or following day appointments for acute illnesses or injuries 
• Access to your own medical records through a personal “patient portal” 
• Access to a library of information to help you better care for yourself and your family 
• Chronic disease management 



!
What does all this cost? 
Every patient is different. Depending upon your situation, the OCFM Direct Care Plan 
can significantly cut your total insurance and co-pay costs. Please see the enclosed 2014 
plan for prices and options and enrollment form.  During the initial 3-month enrollment 
period, we will be waiving the one-time registration fee of $99. !
Please act soon.  
Over the next several months, we will be actively withdrawing from all insurance networks.  
We will provide you with as much notification as possible as soon as your specific insurer 
informs us of what their last day of coverage will be.  !
We understand that news of this change may be a shock—and you will likely have 
questions about our new plan. The enclosed Frequently Asked Questions document 
and OCFM Direct Care Plan description and enrollment form will answer many of your 
questions.  !
If you need more information, please feel free to email me personally at hello@ocfm.com or 
call the office, 207-945-5400. We will also be posting information and updates on our 
website: www.ocfm.com !
I am humbled by the trust and confidence you have placed in me as your physician. If you 
are forced to seek alternate healthcare, I am truly sorry for what the Affordable Care Act 
has done to our relationship and what it will do for your future health and well-being.  !
Given all the circumstances, we believe that the OCFM Direct Care Plan is the best way 
forward for our patients and our private practice to preserve both our independence and 
the personal relationship with each patient that is so critical to high-quality healthcare. !
Sincerest regards, 

!
Leigh "Jack" Forbush, DO 


